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Money & Mental Health - Advice Service

"People with mental health problems are more at risk of falling into debt, which in turn can
have a serious impact on their prospects of recovering from poor mental health."

What does the service do?

Citizens Advice have a dedicated team
ready to help people with both money
and mental health problems. They will
provide a unique and enhanced offer
which will cover; benefits, work, debt,
consumer, family, finance, housing and
financial training.

What different

will this make?

This service will work with individuals
to:
[ ]

identify whether debts can be

Who is it for?

This free service is available for
anyone in Kent and Medway who
has both a money and
mental health problem.

Feedback from individuals

"I cannot thank you enough and | am so
grateful for the advice you are providing."

"Thank you, I've spoken to other
organisations and it feels like you were the
only one who listened and really tried to

How do | refer?

Please email
referral@catwd.org.uk to receive
areferral form or alternatively,
call 07767428826 for more
information.
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S . Financial
Q|mprovements

In the first six months the service secured

written off

identify additional benefits or
income that can be claimed
offer new financial skills to
individuals

help."

been really helpful."

"I did not know where to turn, | was so
scared - you have lit up a light so to

speak."
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"The ability to just talk about money has

the following financial outcomes:

e |ncome gained for clients - £173,739

e Repayments rescheduled for clients -
£15,630

e Debt relief orders - potential £42,487

e Bankruptcies - potential £180,000

In addition to financial improvements,

o
100% of individuals said they felt their
mental health had improved.
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